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Chairman’s message

For over thirty years, American General 

Supplies has been a beacon of stability 

in the most turbulent of industries. By 

ensuring quality products and services 

for our customers, AGS has continued its 

unprecedented growth as a completely 

private, independent concern. Our 

employees are the most highly trained and 

dedicated in aviation today. Our investment 

in quality facilities and technology 

empower these employees to exceed our 

customers’ expectations on a daily basis.

All of the AGS team thank you, our existing 

and future customers, for your support and 

we look forward to continuing our mutually 

benefi cial relationship well into the future.

Kassa Maru
Chairman 

and President
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OUR COMMITMENT TO 
SERVICE IS WORLDWIDE

For three plus decades, American General Supplies, Inc. has provided 

airlines worldwide with unparalleled service and reliability. We are 

dedicated to providing our customers with the fi nest aviation equipment 

and spares wherever and whenever they need them.

How does American General Supplies know the airline industry so well? 

In addition to our decades in business, our staff is made up largely of 

ex-management from every area of the airlines. Experience in materials 

management, materials engineering, inventory management, customer 

service, marketing, warehouse and quality control are all airline 

disciplines represented at AGS. Our knowledge and experience shows in 

all we do. Our employees make it possible for AGS to provide you with the 

absolute best service in the entire industry.

The professionals at American General Supplies are not only the experts

to turn to when you need to buy parts. We can also help you reduce 

excess inventory through consignment sales. We often will give you a 

substantial up-front payment and guarantee to sell a certain percentage 

of your consignment inventory each month. We will even accept entire 

engines for disposal on a consignment basis. Few companies are willing to 

make such a serious commitment to their airline customers.
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WHAT WE OFFER TO 
OUR INTERNATIONAL CUSTOMERS

American General Supplies, Inc. has been named as the purchasing agent 

for several international airlines. Why? Because we offer their 

purchasing departments the kind of service 

that simply cannot be found 

elsewhere. Most of our staff are 

bilingual and are familiar with 

customs and business disciplines 

unique to international commerce.  

Our goal is to save our customers 

money by reviewing their purchasing 

history and recommending 

interchangeable items while suggesting 

how to reduce their inventory. 

No other company can come close to 

matching the services offered by AGS.  

Our unsurpassed service and know-

how makes the procurement of parts, 

equipment and services that much easier for 

you, our customer.

We carry an extensive inventory from the world’s foremost manufacturers of aircraft parts.

And represent the “Who’s Who” of the commercial aircraft and ground support 
equipment industries.

AGS CAPABILITIES AND SERVICES LIST 

American

General 

Supplies, Inc.

We also provide assistance with:

• 24 hour AOG desk support

• Initial spares provisioning 

• Support for Boeing/Airbus/Embraer/Bombardier and ATR 

series aircraft

• Provision of Airframe components, Engine components 

and Avionics components

• Ground support equipment procurement

• Maintenance tools supply

• Engine and aircraft component lease – power-by-the-hour

• Assist w
ith the maintenance, repair and overhaul 

of components

•MRO services in association with numerous

  partner workshops 

• Consolidation of freight from the United States 

to buyers overseas

• Provide long and short term fi nancing for

 large and small special projects

• Component and engine exchange program
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RANGE OF PRODUCTS
There is never a need to worry about a part being in stock. While no one has 

every part in stock at all times, American General Supplies has a huge inventory 

of Boeing, Airbus, Embraer, Bombardier, ATR and other major commercial 

platform manufacturer’s aircraft parts. Our 15,000 square foot warehouse, 

located at our Gaithersburg, Maryland headquarters, is indicative of our 

commitment to both the quantity and quality of our spares inventory. Our 

climate-controlled facility meets FAA, ASA, and ATA standards. Upon receipt, 

each item is logged into our inventory management database and regularly re-

inspected while on our shelves.

American General Supplies strictly follows FAA packing and shipping guidelines. 

Every spare, no matter how fragile, can be shipped with no worries. Before 

shipping, each item undergoes yet another round of rigorous inspection before 

transport. AGS takes great care in making sure that each and every part you 

receive meets industry standards and, more importantly, yours.
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American General Supplies is accredited by the 

Airline Suppliers Association and each part we sell, 

whether factory new, surplus, or overhauled is 

guaranteed to be FAA approved. When we acquire 

parts, they are thoroughly inspected, by our on-

site QA inspector, to insure compliance with the 

manufacturer’s specifi cations. When we sell parts, 

they are inspected again to make sure they meet 

your standards. We welcome our customers’ 

own inspectors and technicians to do their own 

analyses. Our quality control measures have earned 

us approval and appointments from numerous 

international airlines. Due to these strenuous quality 

control measures, the rejection rate for parts is less 

than one-half of one percent. American General 

Supplies, Inc. stands behind our spares with a very 

generous warranty program and offers an exchange 

program for customers who require that support.

WE HANDLE THE LARGEST 

CONSIGNMENTS, 

INCLUDING ENTIRE 

ENGINES 

QUALITY ASSURANCE
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EXTENSIVE FINANCIAL 
RESOURCES

STATE OF THE ART TECHNOLOGY 
WITH AN ENHANCED INVENTORY 

AND  NETWORK SOURCING 
SYSTEMS

Over the years, American General Supplies has cultivated 

relationships with some of the most respected financial 

firms. This allows us to purchase large inventories while 

at the same time maintaining our low rates and prices. 

American General Supplies also tries to help our clients 

establish relationships with these financial institutions.

With our vast financial resources, American General Supplies 

can offer clients the valuable advice and generous contract 

terms that other companies cannot. AGS has the internal 

financial resources to offer our airline customers long-term 

financing for large projects.

AGS is a strategic partner of IATA and participates in the 

IATA clearing house Billing and Settlement Plan.

Since its inception, American General Supplies has made 

continuing and significant investments in information 

technology. We use the latest advances in technology in our 

quest to better serve our customers. We are committed to 

providing you with the up-to-date spares information you 

need, when you need it.

Due to our automated inventory system, American General 

Supplies is able to give our customers monthly status reports, 

updates on all purchase orders and shipment tracking 

information. In addition to utilizing our own high-tech systems, 

American General Supplies lists on all the major aftermarket 

parts/services databases. Finding a part is as simple as clicking 

a mouse.

“We are buyers as well as sellers.”

WE SERVE THE GLOBAL MARKETPLACE
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WE SERVE THE GLOBAL MARKETPLACE

American 
General 
Supplies, Inc.

• North America
• South America

• Europe
• Middle East

• Africa
• Asia

• Australia

From landing gear to rotables, from avionics and power-plant spares to GSE sales and MRO services, from power-by-the-hour

arrangements to the provision of branch stock and parts pools; AGS is a broadly and deeply capable company.

We are a globally focused firm that is locally capable of doing business around the world in over 10 languages. Isn’t that the

type of distributor your airline wants and needs to do business with? We think it is. Call us...let us show you how we can

efficiently and economically be of service to you.

MULTI-CULTURAL, MULTI-LINGUAL, MULTI-CAPABLE



AMERICAN GENERAL SUPPLIES, INC.
7840 Airpark Road

Gaithersburg, MD 20879 U.S.A.

P: 301.590.9200 • 1.800.323.5230
F: 301.590.3069

sales@agsusa.com
www.agsusa.com

American 
General 
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Our Business is to keep you flying...


